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3 of 3 review helpful A once pioneering work now needs a serious revision to stay relevant By PDK Given as a gift 
years ago I finally took it upon myself to read DeMente s pioneering work Japanese Etiquette Ethics in Business The 
book s historical perspective on modern day business practices and the explanation of fundamental East West cultural 
differences are insightful That said the book now in its 6th or 7th Edi Throughout this book De Mente offers 
invaluable advice to Westerners wishing to do business with the Japanese In an all new chapter De Mente compares 
the Japanese and Western approaches to business pointing out the strengths and weaknesses of each This is the one 
book on Japanese business structure and practices that offers explanations for what appears to many foreigners to be 
confusing and contradictory behaviour by their Japanese counterparts As part of a rationa About the Author Boyd 
Lafayette De Mente has been living and working in Japan for more than twenty five years 
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