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SUMMARY Making agood impression in various situations is so important to confidence and success in both the
personal and business environments Including cell phone etiquette common courtesies houseguest guidelines meeting
protocols social media an Make a Great Impression Good manners never go out of style Personal Empowerment
Strategist and former Fortune 500 VP Deborah Smith Pegues knows what it takes to succeed in both the personal and
professional world Her on point advice regarding courtesy and consideration covers a variety of situations mdash from
Internet etiquette and business savvy to tourist tips and everyday encounters Gain greater confidence as you nbsp
adjust your persona About the Author Deborah Smith Peguesis a certified behavioral consultant Bible teacher and
international speaker She has written 16 transformational books including the bestselling 30 Days to Taming Y our
Tongue over one million sold wo
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