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1 of 1 review helpful Excellent book By Cranky Girl I had this book years ago and let someone borrow it Big mistake 
I never got it back I was delighted to see this was still available It has so much more useful information for business 
and life than the other etiquette books No one gets to borrow this one 0 of 0 review helpful Great reference material 
for any executive By After sixteen printings in its first edition and two in this updated version this bestseller remains 
America s most complete guide to the hidden asset that isn t taught in business schools the personal behavior that can 
make you or break you in today s competitive workplace Letitia Baldrige takes the reader from the first interview and 
first day at work through all the complex knowledge we need to maneuver through the ranks and rise to the top 
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WHAT THIS BOOK R From Library Journal This book tells executives and others how to behave in business 
situations Baldrige discusses traditional points of etiquette e g making introductions and using proper forms of address 
but also gives guidelines for other types of beh 
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