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Communicating in multicultural settings is a field of central interest to those involved in ensuring access to healthcare 
Ever increasing migration requires access to essential legal medical and social services This book provides an 
overview of current issues in this field through a multi faceted approach situating the work of potential healthcare 
professionals and intercultural intermediaries in the broader context of public service providers and practitioners The 
This book addresses professionals in healthcare and medical settings and people who have experience as linguistic 
mediators but who have not received any formal training In order to achieve this goal the author adopts a pedagogical 
and an academic approach 
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