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1 of 6 review helpful A little to esoteric By Richard F Multack Good book lots of research I am into improvisational 
humor as a management technique This book focuses on the improvisational aspects of all conversation and 
communication in general I have been teaching my direct reports the basic principles of the book Conversation is one 
of those everyday commonsense abilities that we can all do without thinking But paradoxically understanding how 
conversation works is one of the most difficult problems for scientists for example even after decades of research 
computers are still miserable conversationalists This text explores this paradox how can conversation be so difficult 
and at the same time come to us so naturally The answer to the paradox is found in the creativity 
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