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6 of 6 review helpful Invest in Excellence By Tim D from Dallas If ever there was a book written and published thank 
god that should be mandatory reading for any person starting their business career this is it Actually this book is useful 
for anyone at any stage of their career The simple truth of business is this revenue is a lagging indicator relationships 
are a leading one Mary Mitchell has touched Here s the complete guide to handling sticky situations embarrassing 
questions rude encounters and faux pas with grace and style About the Author Mary Mitchell presents training 
seminars for employees at all levels She lives in Philadelphia PA 
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