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2 of 2 review helpful Reviving the Power of Etiquette By Betty Till I loved this book It s a quick yet thorough read for 
busy entrepreneurs and anyone needing to brush up on business etiquette Did I say brush up How about learning 
things they never taught us in business school Phyllis Davis captures the essence of business etiquette for those 
wanting to increase their visibility make an impact and influence other In its five main sections this book covers 
important etiquette topics in America including listening skills making a positive impression dealing with allies and 
enemies technology etiquette presentation skills and political skills From Publishers Weekly Davis founder of the 
American Business Etiquette Trainers Association offers pointers on cubicle behavior and more in this guide to 
protocol in corporate America Her commonsense sometimes old fashioned advice covers office etiquette fr 
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