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To get to the top of the business or professional world means gaining an extra edge over the competition If you re 
polished and self assured people will be impressed and judge you favourably and often it s their first judgement that 
sticks Business Etiquette provides the strategies to achieve success by demonstrating what to do when to do it and 
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most importantly how to do it About the Author Patsy Rowe is a woman of extraordinary talent who has achieved 
enormous success much of which can be attributed to her positive attitude wicked sense of humour and her impeccable 
manners Patsy has written more than 10 books covering self help 
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